
West Pointers, did you know you can opt in to E-statements for your Town of West Point utility 
bills? Signing up is easy: https://west-pointva.themailexchange.com.  
  

NOTE: When registering, make sure to enter your name exactly as it appears on your bill & use 
your customer number as your account number. 

 

                 
 

We also offer auto debit for utility payments. To sign up, download the required form from the 
Treasurer’s webpage https://west-point.va.us/government/treasurer and return it to Town Hall, 
along with a voided check or bank supplied letter with your account information. You can mail it, 
drop it off at reception between 8:30am and 5pm Monday through Friday, or use the drop box to 
the right of the front steps.  


